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PALOMAR HEALTH RECEIVES DISTINGUISHED PRACTICE AWARD  

FOR INTEGRATED CARE 
 

San Diego, Calif. – Palomar Health, the largest public healthcare district in California, is pleased to 

announce that its emergency departments, skilled nursing facility and hospitalist medicine recently 

received the Distinguished Practice Award from CEP America, a leading provider of acute care 

management solutions. The award recognized Palomar Health for its achievements in providing faster 

emergency care, reducing readmissions and increasing patient satisfaction. 

 

As hospitals and emergency rooms (ERs) across the state grow increasingly busy with staggering wait 

times, Palomar Health has created ways to mitigate these issues while increasing patient satisfaction. The 

creation of a Patient Flow Initiative with a Centralized Patient Placement Center and Dashboard allows 

Palomar Health to manage the flow of patients across multiple sites and practice lines while reducing 

turnaround time to discharge by 50 percent. 

 

“We are proud of our efforts and success at improving the efficiency at Palomar Medical Center, 

Pomerado Hospital and Villa Pomerado,” says Jaime Rivas, M.D., Medical Director of the Emergency 

Departments at Palomar Health. “The changes we made have had an enormous impact on the overall 

experience and quality of care our patients receive while they are at our hospitals.” 

 

Additionally, Palomar Medical Center, one of the busiest emergency rooms in the county, has some of the 

shortest wait times to be seen by a health professional. With an average of 33 minutes, this falls below the 

national average. Pomerado Hospital’s emergency room, a medium volume ER, has an average wait time 

of 27 minutes which falls below the state average. 

 

About Palomar Health 
Palomar Health is the most comprehensive health care delivery system in northern San Diego County and 

the first and only California member of the Mayo Clinic Care Network. It is the largest public healthcare 

district by area in the state, with more than 500,000 residents, and is governed by a publicly-elected board 

of directors. Palomar Health has several facilities serving North County, including hospitals in Escondido 

and Poway, expresscare health clinics in Escondido, San Elijo Hills and Temecula, and a skilled nursing 

facility in Poway. The health system provides medical services in virtually all fields of medicine, 



including primary care, cardiovascular care, emergency services, trauma, cancer, orthopedics, women’s 

health, rehabilitation, robotic surgery and bariatric surgery. For more information about Palomar Health, 

please visit www.PalomarHealth.org.   

 

About CEP America 

Since its founding in 1975, CEP America has expanded to offer a wide range of clinical, staffing and 

administrative expertise designed to increase clinical quality and service excellence across the acute care 

continuum. Over the last forty years, CEP America has grown to include over 2,600 providers treating 5.2 

million patients a year at over 100 facilities specializing in urgent, emergency, inpatient, perioperative, 

and post-acute care. Visit www.cepamerica.com. Follow twitter.com/CEP_America. 
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