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Overview

• Why health literacy?

• Grapevine Health on the Street

• Lessons learned

• Suggestions



Why health 
literacy?



Why does health literacy matter?

• Low health literacy is expensive
• costs up to $238 billion/annually*

• Linked to poor health outcomes+

• Higher risk of death
• More emergency room visits
• More hospitalizations

*National Library of Medicine: https://nnlm.gov/initiatives/topics/health-literacy
+AHRQ. https://www.ahrq.gov/downloads/pub/evidence/pdf/literacy/literacyup.pdf

https://nnlm.gov/initiatives/topics/health-literacy
https://www.ahrq.gov/downloads/pub/evidence/pdf/literacy/literacyup.pdf


Health 
information 
is confusing



doctor

Image: https://www.pinterest.com/pin/201325045814865855/

Health communication

“My doctor has an accent. I have 
an accent so it’s like I have to 
translate twice. I can get about 
50% of it.”

“[The doctor] didn’t explain it 
what the medicine was for and 
I looked it up on google and still 
wasn’t sure.”

https://www.pinterest.com/pin/201325045814865855/


Our default language is too 
complex

“I recently performed your colonoscopy 
during which time one or more polyps were 
removed. These were carefully examined by a 
pathologist and were determined to be pre-
cancerous, adenomatous type polyps. 
Adenomas are the most common polyp 
found during a screening colonoscopy. These 
polyps are not cancerous. However, patients 
who have adenomas are at increased risk for 
developing additional polyps and colon 
cancer over the years.”



What did you say?

• Systemic therapy
• Resected density 
• Aorta 
• Nodules 
• Localized 
• Bronchoscopic robot
• Hierarchy 
• Articulate (during 

procedure)
• Stage 4 disease 
• Aperture 
• Intensity modulation
• Volume-based
• Ablate 
• Oligometastatic disease



We overestimate what 
people know
• I wasn’t sick before I went to the doctor

• Can you get sex disease from a toilet seat?

• Is cancer contagious?

• Do hemorrhoids come from sitting on the 
ground?

• How do I know if I have insurance?

• What is the difference between twice a day 
and taking two?

• Eating sugar shuts your immune system 
down for five hours



Grapevine Health on the Street

https://www.youtube.com/watch?v=bq-zzFXipKM



Lessons learned



Trust is the missing ingredient



Why it matters

“If I can’t understand you I 
don’t trust you.”

“There was nothing wrong 
with me til I went to the 
doctor.”

“Doctors focus on everything 
except what you want then tell 
you’re sick so they can pump you 
full of medicine”

“Doctors are nothing but 
dealers working for drug 
companies.”



We should use tech 
and social media to educate



There’s a captive audience using mobile devices







So what can you do?

• Tailor communication to audience
• How can this be done better?
• Incorporate visuals with culturally-appropriate 

messengers

• Understand the consumer-- better
• What do they need? What’s missing?
• Are you trusted messengers? 
• How can you get proximal and gauge how 

information resonates?

• Demystify complex information
• Are you taking your audience for granted? 
• Are you using plain language that builds trust?



Thank you

Contact Information

info@grapevinehealth.com
https://grapevinehealth.com

mailto:info@grapevinehealth.co
https://grapevinehealth.co/
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