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HI-DESERT MEDICAL CENTER’S CONTINUING CARE CENTER RECEIVES  
‘FIVE STAR’ RATING   

 
Joshua Tree, CA— The Centers for Medicare and Medicaid Services (CMS) has awarded 

the Continuing Care Center on the campus of Hi-Desert Medical Center Five Stars, its highest 

rating. CMS created the Five-Star Quality Rating System to help consumers, their families, and 

caregivers compare nursing homes more easily. Ratings are based on nursing homes’ performance 

on health inspections surveys, staffing levels, and a set of quality measures.  

Nursing homes with Five Stars are considered to have far above average quality and 

nursing homes with one star are considered to have quality far below average. The rating is based 

in part on the following: 

 Health Inspections – The health inspection rating contains information from the last three 

years of onsite inspections, including both standard surveys and any complaint surveys. This 

information is gathered by individuals who go onsite to the nursing home and follow a specific 

process to determine the extent to which a nursing home has met Medicare’s minimum quality 

requirements. The most recent survey findings are weighted more than the prior two years. More 

than 200,000 onsite reviews are used in the health inspection scoring nationally. 

 Staffing – The staffing rating has information about the number of hours of care on average 

provided to each resident each day by nursing staff. This rating considers differences in the level 

of need of care of residents in different nursing homes. For example, a nursing home with 

residents who had more severe needs would be expected to have more nursing staff than a 

nursing home where the resident needs were not as high. 

 Quality Measures (QMs) – The quality measure rating has information on nine different 

physical and clinical measures for nursing home residents (such as the prevalence of pressure 

sores or changes to a resident’s mobility). This information is collected by the nursing home for 

all residents and offers information about how well nursing homes are caring for their residents’  
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physical and clinical needs. More than 12 million assessments of the conditions of nursing home 

residents are used in the Five-Star rating system. 

CMS’s primary goal in launching the Five-Star quality rating system was to provide residents 

and their families with a way to understand assessment of nursing home quality, allowing them to 

make meaningful distinctions between high and low performing nursing homes.  

“Our devoted team is proud of this recognition,” said Michelle Amdahl, CCC administrator. 

“It validates our commitment to providing the highest quality care. We strive each day to make the 

CCC the best place to live for our residents.”  

The Continuing Care Center, located on the campus of Hi-Desert Medical Center, provides 

specialized care to residents. The focus of care is to provide a home-like setting. The Center has 

120 beds in semi-private rooms offering three distinct services: subacute care (one of the few 

facilities in Southern California providing this level of care to residents with ventilator and 

tracheotomy requirements); skilled nursing care (long-term skilled nursing care is provided to 

residents who require assistance with personal care and medical needs); and transitional care 

(short-term care for patients requiring rehabilitative therapies, wound care or recovery from invasive 

procedures).  

For more information about the Continuing Care Center, logon to hdmc.org.  

Hi-Desert Memorial Health Care District is comprised of 179 licensed beds: the Hi-Desert 

Medical Center, a modern, 59-bed primary care hospital and the Continuing Care Center, a 

120-bed skilled nursing facility on the campus of Hi-Desert Medical Center. Along with a wide range 

of quality inpatient and outpatient diagnostic, treatment and rehabilitation services, the District 

operates the Airway Outpatient Center—a full-service surgery and diagnostic center, Behavioral 

Health Services—an intensive mental health outpatient program, and family health clinics providing 

medical specialists for uninsured and underserved. Home health and hospice and a variety of 

community education and outreach services are also provided. 

 

 


