
Lyfting
Healthcare





3.6 Million



31%
No-shows

At an annual cost of

$150 B

?



LONG WAIT TIMES
Most transportation solutions have 
passengers waiting 20-60 mins. 

Patient transport challenges

COSTLY OPERATIONS
Transportation costs range $20-$40, 
accessible vehicles $35-75. Not 
having transportation can lead to 
costly escalations. 

LOWER QUALITY CARE
Due to a lack of adherence to 
appointments and care plans, quality 
of care can decrease. 



6LYFT BUSINESS

Lyft’s mission is to 
improve people’s lives 
with the world’s best 
transportation.



Move the people 
you care about most –
It matters how you get there 











Lyft’s Healthcare 
Solution
Send Lyft rides to patients and 
staff from one central 
dashboard -- even if they don’t 
have the Lyft app or 
smartphone.



Custom Pickup 
Locations
Establish a fixed set of 
locations where drivers and 
passengers can easily meet.



Your patients will receive 
all the pickup details via 
SMS text, no app required.

Seamless patient pickup experience 





ALLSCRIPTS 

“We are starting to see a very 
patient-centric approach to 
healthcare, so we need to think 
beyond the four walls of the 
practice. Lyft is a great example 
of thinking outside the box to 
solve a problem we have. Lyft 
was the first to come out to the 
scene and provide more 
accessible transportation to 
NEMT.”







BETTER ACCESS TO 
CARE

Your top of mind goals

REDUCE COSTS INCREASE 
PRODUCTIVITY 

BETTER PATIENT 
FLOW



Building across 
the healthcare 
ecosystem 



Patient transportation use -cases

Non-Emergency 
Medical Rides

Clinical & Quality 
Initiatives

Social Determinants 
of Health





What does the 
world look like when 
powered by Lyft?





ASCENSION [HEALTHCARE SYSTEM] 

“Ascension will work with patients 
who have a need for free or 
discounted services. All scheduling 
is done through Lyft’s online tool, 
and only an authorized Ascension 
employee will have access to the 
tool.”













AMERIHEALTH CARITAS

“AmeriHealth Caritas DC’s Lyft 
program is having a major impact on 
the lives of our patients. My patients 
tell me all the time that this service 
has been a real Godsend for them. 
They now choose to make doctor 
appointments and therapy sessions 
that they would have skipped in the 
past because of the long wait for their 
ride to show up.”



ALC 

“[Lyft has] enabled us to 
create incredible efficiencies 
through a 34% reduction in 
pick-up times, along with a 
46.7% increase in overall 
customer satisfaction.”



GOGO GRANDPARENT

“Thank you. I look forward to using your 
service. You have given back my 
independence and given me lots of 
“possibilities” again in my life, that I 
thought were gone since I no longer 
drive.”



We’re 
just getting 
started.



Extending care beyond NEMT
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